
 
 

 
 

Retail Market Monitoring Report Q2 2021 
 Page 1 
 

 

 

I. RETAIL MARKET MONITORING REPORT FOR  
Q2 2021 

 
Retail Competition and Open Access (RCOA) 
 

RCOA was established under Section 31 of Republic Act No. 9136 
otherwise known as the Electric Power Industry Reform Act of 2001 
(EPIRA). This scheme, which has been implemented in the Philippines 
since June 26, 2013, pertains to the non-discriminatory use of any 
qualified person of the transmission and/or distribution facilities subject 
to the payment of wheeling rates approved by the Energy Regulatory 
Commission (ERC). 

 
In the regime of RCOA, qualified end-users called contestable 

customers are allowed to avail of services of ERC-licensed and/or 
authorized suppliers called Retail Electricity Suppliers (RES) and Local 
RES upon agreement of a rate and of the terms and conditions in its 
contract, or called Retail Supply Contract (RSC). 

 
 Relative thereto, the ultimate goal of RCOA is to foster competition 
among the retail suppliers of electricity. With this, the retail suppliers will 
compete with each other by offering reasonable prices and best services in 
order to secure RSC with contestable customers.  The market wherein the 
retail suppliers and customers transact for the latter’s power requirements 
is called the Competitive Retail Electricity Market (CREM). 
 

 At present, RCOA is on voluntary participation for contestable 
customers with average monthly peak demand of at least 500kW. These 
contestable customers have the choice to contract with a RES or to remain 
with the Captive Market or under the regulated services of their respective 
distribution utilities (DU).   
 

 As the Market Operations Service-Contestable Market Division 
(MOS-CMD) is tasked to monitor the CREM, this report shall provide the 
behavior of the players in the market on a quarterly basis particularly on 
the pricing, switching patterns and the energy requirements of contestable 
customers.  
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A. MARKET INDICATORS 
 

1.  Sellers:  RES and Local RES 
  
 Under EPIRA, a supplier of electricity which intends to sell, market or 

broker electricity to the contestable market is required to secure a license 
from the ERC before operating its business. The same law mandates the 
ERC to issue licenses to entities which have complied with its technical, 
financial and managerial requirements. Further, the ERC authorizes DUs 
to act as Local RES in the CREM, or as suppliers to contestable customers 
within its franchise area, provided that these DUs have fulfilled the 
requirements prescribed in the rules on RES licensing.  
 
 The RES and the Local RES are both allowed by the ERC to supply 

electricity to the contestable market. However, as compared to the RES 
which can supply anywhere RCOA is in force, the Local RES, being a DU, 
is limited from acting as such within its franchise area only.  The term 
“Local RES” was only created by the ERC in its rules as the DU’s 
competitive business segment in order to differentiate it from the licensed 
RES.  However, these two are collectively referred to as RES in the market 
and share the same obligations while competing for contracts with 
contestable customers. 

 
        As of the 2nd Quarter of 2021, the ERC has granted a total of 45 RES 
Licenses and has authorized 25 Local RES, which compete for the supply 
of electricity of contestable customers in the CREM. The respective 
information of these suppliers are posted on the ERC-administered 
websites www.buyyourelectricity.com.ph in order for contestable 
customers to properly reach them. 
 

Given that the market share of the RES has already been determined 
in previous reports in the CREM, in this report, the MOS-CMD has 
identified the market share of RES which are related to each other in the 
CREM based on the definition of affiliates provided under the EPIRA IRR 
and ERC Rules governing RCOA which states that: “any person which, 
alone or together with any other person, directly or indirectly, through 
one or more intermediaries, controls, is controlled by, or is under 
common control with another person. Affiliates shall include subsidiary 
company, parent company and subsidiaries, directly or indirectly, of a 
common parent.” 

 

http://www.buyyourelectricity.com.ph/
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 In accordance with such 
definition, Figure 1 shows 
the breakdown of 
affiliations in terms of 
businesses of these RES.  
 
  Based on records, 23 
or 51% of ERC-licensed RES 
are affiliates of generation 
companies (GenCo) while 11 
or 24% are likewise 
operating a generation 
company as another 
business segment. On the 
other hand, 4 or 9% are 
affiliated with DUs while 
the remaining 7 or 16% have 
no affiliations in the electric 
power industry. 

 
 Anent the Local RES, Figure 2, shows the statistics of Local RES 
authorized by the ERC to supply in the CREM.  
 
 Of the 25 Local RES, 10 or 40% are Private Utilities while the 
remaining 60% or 15 DUs are electric cooperatives. Further, 18 or 72% of 
these DUs are in Luzon while 7 or 28% are from Visayas. 
 
   

                             

ERC-Licensed RES 
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Figure 1 



 
 

 
 

Retail Market Monitoring Report Q2 2021 
 Page 4 
 

 

 For further reference, Figure 3 enumerates the Private Utilities and 
Electric Cooperatives among the 25 Local RES. 
 
 

 
 
 
 
 
 
 
 
 
 
 

2. Buyers:   Contestable Customers 
 

Under the EPIRA, the buyers of electricity in the CREM are end-
users which meet the required threshold level of contestability called 
contestable customers.  

 
To analyze the competition in the CREM, the participation of 

contestable customers is presented in Figure 4. 
 

 As of the 2nd Quarter of 2021, the qualified contestable customers 
based on the periodic submissions of distribution utilities to the ERC have 
tallied to 2,926. Of such number, 1,692 or 58% have entered the CREM or 
have decided to source electricity from a RES, while 1,234 or 42% have 
remained in the Captive Market under the regulated services of their 
respective DU.   
 
 
 

 
-This space is intentionally left blank- 

Figure 3 
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From the 2,926 total number of qualified contestable customers, 
1,176 or 40% are within the 1MW threshold which have switched to their 
chosen RES as of the 2nd Quarter of 2021. Meanwhile, 403 or 14% are 
within the 750kW to 999kW threshold and 113 or 4% are within the 
500kW to 749kW threshold which have entered into RSCs. Moreover, 294 
or 10% of the total number of qualified contestable customers are within 
the 1MW and above threshold which have opted to stay in the services of 
their respective DUs, while 262 or 9% and 678 or 23% are within the 
750kW to 999kW and 500kW to 749kW categories, respectively, which 
have likewise remained in the regulated service of their DU. 
 

a)   Switching Behavior of the Contestable Customers 
 

Figure 5-A illustrates 

the growth in the total 
number of qualified 
contestable customers with a 
percentage change ranging 
from 0.03% to 37.54% for 
the past 12 months. The 
significant increase of the 
total number of contestable 
customers in January 2021 
is a result of the recent 

Figure 5-A 

Figure 4 
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lowering of the threshold of contestability to 500kW, which gave an 
opportunity to more end-users to choose their supplier of electricity by 
virtue of RCOA. 
 

Meanwhile, the slight decrease in the total number of contestable 
customers in August 2020 may be partly caused by the significant 
decrease in the contestable customers’ monthly average peak demand 
and/or cessation of business caused by the pandemic and to their eventual 
reversion to the captive market. 
 

 Figure 5-B, on the other 
hand, reflects the trend in 
the total number of 
contestable customers in 
the CREM for the past 12 
months. Data revealed an 
increasing trend in end-
users opting to be served 
by RES leading to a 
manifestation of a 
strengthened competition 
in the market. 

 
On a different note, one of the indicators of a growing competition 

in the market is the switching behavior of contestable customers. Such 
behavior shows that the end-users are exercising their right to choose 
their supplier of electricity which best fit their business needs.  

 
As with Figure 6-A below, of the 48 DUs in Luzon with qualified 

contestable customers, 32 have contestable customers which have 
migrated to the CREM as of the 2nd Quarter of 2021. This indicates that 
67% of the DUs in Luzon have contestable customers as of the said period 
which were properly facilitated to switch to the CREM.  
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Figure 5-B 
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b)   Market Share Comparison Per RES Group 
 
 The CREM is made up of 5 major group of companies, namely: 1) 
Aboitiz; 2) Ayala; 3) San Miguel; 4) MERALCO; and 5) EDC Group while 
the rest are independent RES.  The table below shows the RES per group: 

 
 

 

 
Further, Figure 6 below displays the share of each related RES group 

in terms of their cumulative number of contestable customers vis-à-vis its 
total share in the CREM.  
 
 Culled data reveals that the 
market is dominated by the 
MERALCO Group, being the 
supplier of 39% of the entities 
which have switched to the CREM 
as of the 2nd Quarter of 2021. The 
Aboitiz and Ayala Groups, 
however, reflect 20% and 15% of 
the total number of contestable 
customers in the CREM, 
respectively. Meanwhile, 11% of 
the total number of contestable 
customers in the CREM are being 
served by other RES/Local RES 
with no affiliations in the electric 
power industry, while San Miguel Group and EDC Group are both 
catering 8% of the total number contestable customers in the CREM.  
 

• Global Energy
• GNPower
• TPEC
• SEPHRES
• KEPCO
• Premier_Energy
• FDC RES
• Kratos
• Citicore
• Anda 
• SEM-Calaca
• EEIESC

• Mabuhay Energy
• SPREI
• PetroGreen Energy
• MarivelesPower
• Megawatt Solutions
• ZestPower
• Unified Energy
• Trademaster
• GESSI
• Corenergy
• BATELEC II  Local RES

Aboitiz 

• AESI
• AdventEnergy
• SNAP-RES
• Prism Energy
• Mazzaraty 

Energy
• APRI
• TLI
• SFELAPCO 

Local RES
• SEZ LRES
• SNAP-MI

Ayala 

• EPMI
• DirectP

ower
• AC 

Energy
• ACEC

San 
Miguel 

• SMELC
• SMC 

Consoli
dated 
Power

• MPPCL

•MERALCO 

• MERALCO 
Local RES

• Vantage 
Energy

• MeridianX
• Solvre
• Phoenix 

Power
• CEDC Local 

RES

EDC 
Group

• FGES
• Bac-

Man
• GCGI

Others 

Figure 6 
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 Moreover, Figure 7 below illustrates the shift in contracted demand 
by each RES group in the CREM from the previous quarters to the present.  
 

 
 
 As illustrated in the data above, CREM is dominated by the group of 
MERALCO which is serving 1,462.79MW or 35.71% of the total contracted 
demand of contestable customers as of the 2nd Quarter of 2021. The 
Aboitiz Group, on the other hand, is supplying 831.43MW or 20.30% of 
electricity needs of contestable customers, while Ayala Group is catering 
536.80MW or 13.10% of contracted demand of contestable customers. 
Further, RES/Local RES with no affiliations in the electric power industry 
are catering 589.87MW or 14.40% of the contracted demand, whereas San 
Miguel and EDC Groups are serving 503.56MW or 12.29% and 172.12MW 
or 4.20% of the total contracted demand of contestable customers in the 
CREM, respectively as of the 2nd Quarter of 2021. 
 
 Figure 7 likewise presents that the contracted demand of Ayala, San 
Miguel, MERALCO and EDC Groups and other RES/Local RES with no 
affiliations in the electric power industry have an ascending trends from 
the 1st Quarter of 2021 to the 2nd Quarter of 2021 following the 
continuous increase in the number of their contestable customers.  
 
 The same graph also shows that Aboitiz Group’s descending trend in 
contracted demand during the same period is attributable to the decrease 
in the contracted power requirements of their contestable customers 

20.30% 
13.10% 

35.71% 

12.29% 14.40% 

4.20% 

Figure 7 
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which may be caused by the community quarantine imposed in the 
country.  
 

3. Price 
 

         As part of the reportorial requirements, the RES/Local RES are 
required to submit data on its average prices to the ERC. For reference, 
Figure 8 below reflects the prices offered by the respective RES: 
 

  
 Figure 8 shows that 16 RES have increased their prices for contestable 
customers for the 2nd quarter of 2021. Despite this, 4 RES have decided 
to offer lower rates for the quarter, while 16 RES have remained with their 
previous quarter’s offer prices. 
 

 The same graph shows that Mabuhay Energy has the lowest dip in 
average price as it entered into RSCs for a price averaging to 
PhP3.59/kWh in the 2nd quarter of 2021, which is 29% cheaper than its 
previous quarter’s PhP5.06/kWh. Premier_Energy, on the other hand, 
has reflected the highest leap in average price as it increased by 36% its 
average rate of PhP2.96/kWh from the 1st quarter of 2021 to 
PhP4.02/kWh during the 2nd quarter of 2021. 

Figure 8 
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 To summarize the 
activity in terms of 
average price, in 
Figure 9 the weighted 
average price in the 
CREM showed a 
decreasing trend 
from PhP3.75/kWh  
in the 3rd Quarter of 
2020 to 
PhP3.60/KWh in the 
1st Quarter of 2021. 
However, there was 

an increase in the weighted average price from PhP3.60/kWh in the 1st 
Quarter of 2021 to PhP3.66/kWh in the 2nd Quarter based on 
submissions of RES of their reportorial requirements. 
 
Source: Reportorial Requirements by DUs, RES and CRB 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 9 


